
CARSS Rules of the Ride

1) BE ON TIME AND AT YOUR DESIGNATED PICK-UP SPOT.  The Drivers have scheduled pick- ups and cannot wait.  IF you miss your ride, you can call 415-944-5474 and follow the prompt for a ‘Same Day Ride’.  You will be connected to the Driver on Duty as long as it is between 10am and 1:45pm.  Otherwise, you will need to phone for a taxi.

2) RIDES ARE WITHIN SAUSALITO, FLOATING HOMES AND GATEWAY SHOPPING CENTER only

3) DRIVERS ARE NOT ALLOWED TO PROVIDE OTHER SERVICES For example, please do not ask drivers to shop for you, fix something in your home, etc.

4) CARRY YOUR CELL PHONE. It is important to have your phone with you at your time of pick up in case the Driver needs to reach you.

5) PLEASE DON’T OFFER YOUR DRIVER MONEY/TIPS. The Drivers have chosen to volunteer their services, if you would like to make a donation, you can make one to CARSS to keep the program running

Thank you in advance for following the Rules of the Ride.  Riders who do not abide by the above Rules of the Ride, will lose their Riding privileges.  
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